HiRel Systems LLC
Privacy Policy

This privacy policy sets out how HiRel Systems LLC uses and protects any information that you give HiRel
Systems LLC when you use this website. HiRel Systems LLC is committed to ensuring that your privacy is
protected. Should we ask you to provide certain information by which you can be identified; you can be
assured that it will only be used in accordance with this privacy policy.

HiRel Systems LLC may change this policy from time to time by updating this page. You should check
this page on a periodic basis for any changes. This policy is updated and effective May 17, 2011.

What we collect
We may collect the following information:
e Name and job title
e Home or work address or telephone number
e Contact information including email address
e Demographic information such as postcode, preferences and interests
e Other information relevant to customer surveys and/or offers

What we do with the information we gather
We require this information to understand your needs and provide you with a better service, and in
particular for the following reasons:

e Internal recordkeeping

e Billing and shipping of your purchases

e We may use the information to improve our products and services

e We may use your information to contact you for market research purposes. We may contact
you by email, phone, fax or mail. We may use the information to customize our products
according to your interests

Security
We are committed to ensuring that your information is secure. In order to prevent unauthorized access

or disclosure, we have put in place suitable physical, electronic and managerial procedures to safeguard
and secure all information we collect.

Controlling your personal information
We will not sell, distribute or lease your personal information to third parties unless we have your
permission or are required by law to do so.

We occasionally hire other companies to provide limited services on our behalf, such as handling,
processing and delivery. We will only provide those companies the information they need to perform
their service. They are required to maintain the confidentiality of your information and are prohibited
from using that information for any other purpose.

Information collected may be stored and processed in the United States or any other country in which
HiRel Systems LLC or its affiliates, subsidiaries or agents maintain facilities, and as such, you consent to
any such transfer of information outside of your country. HiRel Systems LLC abides by the safe harbor
framework as set forth by the U.S. Department of Commerce regarding the collection, use, and
retention of data from the European Union.



